)§ Hongleong Bank

THONG BAO VE VIEC BAO VE VA XU LY DU LIEU CA NHAN
NOTICE ON PERSONAL DATA PROCESSING AND SECURITY

Thoéng Tin Chung
Background

Ngan hang TNHH MTV Hong Leong Viét Nam (“Ngan hang™) ban hanh Thong bao vé viéc Bao vé va
xtur ly Dit Liéu ca nhan (“Théng béo™) trong d6 quy dinh vé muc dich, loai dit liéu ca nhan, quyén truy
cap va stra doi dit liéu ca nhan, ciing nhu viéc bao mat thong tin khach hang duoc thu thap va xu ly theo
quy dinh tai Nghi dinh 13/2023/ND-CP ngay 17/4/2023 quy dinh vé bao vé di liéu ca nhan (bao gém
cac sira doi, bo sung hoic thay thé theo ting thoi diém) va cac quy dinh phép luat khac cé lién quan.
Hong Leong Bank Vietnam Limited (“Bank”) set out the following Personal Data Security and
Processing Notice (“Notice”) which outlines the purpose, types, disclosures, right to access and
correction, as well as confidentiality to customer’s personal data collected and process in accordance
with Decree 13/2023/ND-CP dated 17/4/2023 on personal data protectin (as amended, supplemented
or superseded from time to time) and other related laws and regulations.

Thdng bao nay la mot phan khang tach roi ciia cac dieu khoan va diéu kién diéu chinh moi quan hé xac
lap gitra Quy Khach hang va Ngéan hang va duoc doc cung véi cac dicu khoan va diéu kién tuwong tng
do.

This Notice is an integral part of the terms and conditions that govern the relationship between the
Customer and the Bank and should be read in conjuction with those terms and conditions.

Thdng bao nay s& cung cap cho Quy Khach hang cac noi dung chinh nhu sau:
This Notice shall provide the Customer with the following information:

e Loai dit liéu ca nhan duoc xir ly;
The type of personal data being processing;

e Muc dich xur ly dit liéu c& nhan;
The purpose for processing the personal data;

e Tb chirc, ca nhan dugc xir ly dit liéu c& nhan;
Individuals, organizations who are permitted to process the personal data;

e Céch thtrc thu thap va xur ly di liéu ca nhan;
Data collection and processing methods;

e Quyén va nghia vy cua chi thé dir liéu; va
The rights and obligations of the data subject; and

e Bao vé dit liéu va hau qua, thiét hai khdng mong mudn cé thé xay ra.
Personal data protection and undesirable consequences.
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PINH NGHIA VA GIAI THICH
DEFINITION AND EXPLANATION

1.1

1.2

1.3

14

1.5

“Dit liéu ca nhan” 1a thdng tin c& nhan cua Quy Khach hang va/hoic tat ca Nguoi co lién
quan ciia Quy Khéch hang dudi dang ky hiéu, chit viét, chir s6, hinh anh, &m thanh hoic dang
tuong tu trén moi truong dién tir gan lién vai hoic gitip xac dinh danh tinh caa mot con ngudi
cu thé. Dit liéu c& nhan bao gém Dir liéu ca nhan co ban va Di liéu ca nhan nhay cam.
“Personal data’ is data of yourself and/or all your related persons which includes electronic
information in the form of symbols, letters, numbers, images, sounds, or equivalences
associated with an individual or used to identify an individual. The personal data includes
general Personal data and sensitive Personal data.

“Xtr ly dir liéu ca nhan” 1a mot hodc nhiéu hoat dong tac dong toi dix liéu ca nhén, nhu: thu
thap, ghi, phan tich, xac nhan, luu trit, chinh stra, cong khali, két hop, truy cép, truy Xuat, thu
hoi, ma hoa, giai ma, sao chép, chia s¢, truyén dua, cung cap, chuyén giao, x6a, huy di liéu
ca nhan hodc cac hanh dong khac cé lién quan.

“Personal data processing” refers to one or multiple activities that impact on personal data,
including collection, recording, analysis, confirmation, storage, rectification, disclosure,
combination, access, traceability, retrieval, encryption, decryption, copying, sharing,
transmission, provision, transfer, deletion, destruction or other relevant activities.

Khi d& cap dén ca nhan hay chii thé dit liéu tirc 1a d& cap dén chinh ca nhan Quy Khach hang.
When referring to individual or the data subject, it means we are referring to yourself.

Khi dé cap dén Bén Kiém soét hoic Bén Kiém soat va Xt ly dir liéu ca nhan tuc 1a dé cap
dén Ngan hang va/hoic bén thi ba duoc Ngan hang chi dinh xir ly dir liéu c& nhan pha hop
quy dinh phép luat hién hanh.

When referring to the Personal data controller or the Personal data controller-cum-
processor, it means the Bank and/or the third parties designated by the Bank to process
personal data in accordance with the current regulations.

Khi dé cap dén Bén Xir ly dit liéu c& nhan tuc 1a dé cap dén bén dugc Ngan hang thuc hién
Chuyén Dit liéu ca nhan dé xt Iy phi hop voi muc dich, ndi dung da duoc Quy Khéch hang
dong y hoac phu hop voi phap luat. Truong hop Ngén hang 1a dai ly trung gian, bén duogc uy
quyén, nha thau phu cua t6 chirc ca nhan khac lién quan dén viéc thu thap, chuyén giao dix
liéu ca nhan cho t6 chire ca nhan d6 thi Ngan hang ciing duoc hiéu 1a Bén Xir ly dir liéu ca
nhan.

When referring to the Personal data processor, it means the party to whom the Bank transfers
the Personal data to that party for the purposes of processing in accordance with the
purpose, the content which has been consented by the Customer in accordance with the law.
In case the Bank is an intermediary agent, authorized party, sub-contractor of another
organization or individual related to the collection and transfer of personal data to such
organization or individual, the Bank is to be considerred as the Personal data processor.

BAO MAT DU LIEU CA NHAN
PERSONAL DATA CONFIDENTIALITY

2.1

Ngan hang luon nod luc trong viéc bao vé dit liéu ca nhan do Quy Khach hang, nhan vién, bén
cung cap dich vu va doi tac cung cap cho Ngan hang hoac do Ngan hang thu thap.
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The Bank always strives to protect the confidentiality of the personal data of the Customer,
employees, service providers and partners that has been provided to or collected by us.

2.2 Thong bao nay ap dung d6i véi khach hang ca nhan, to chuc, nha cung cap/nha cung cap dich
vu, doi tac kinh doanh va céc ca nhan, nhan vién trong mot t6 chuc da, dang hodc chuan bi
c6 quan hé thuong mai, hop tac, st dung cac san pham, dich vu véi Ngan hang. Céc cha thé
nay bao gém nhung khéng giéi han ngudi bao 1anh ¢4 nhan, giam dbc, cd déng, ngudi ky/dai
1y duoc Gy quyén, ngudi co nghia vu, thu ky cong ty, chu sé hitu thu huong (vi du: doanh
nghiép tu nhan va hop danh) hoic bat ky dai dién dwoc ty quyén, ca nhan c6 lién quan nao
cua to chic, nha cung cap/nha cung cap dich vu, dbi tac kinh doanh (“Nguoi 6 lién quan”).
Quy Khéach hang can phai bao dam rang nhitng Ngudi ¢6 lién quan da nhan dugc Théng bao
nay ciing nhu Quy Khéch hang da nhan su chap thuan rd rang hay dwoc ty quyén hop phap
cua tat ca cac Nguoi lién quan d6 truéc khi cung cap bat ky Di liéu ca nhan cho Ngan hang.
This Notice is applied to individual customers, organizations, goods and service providers,
business partners and the individuals, staff in a company/enterprise that has/had or going to
have a commercial relationship, cooperation, using goods and services provided by us. These
shall include but not limited to individual guarantor, director, shareholder, authorized
signatories/dealer, obligor, company secretary, beneficial owners (e.g. sole proprietor and
partners) or any authorized representative of the company/enterprise of the good and service
providers, business partners (the “Relevant Parties”). Please ensure that this Notice is
available to the Relevant Parties and you have received the express consent or duly
authorized consent of all such parties before providing any of their Personal data to the
Bank.

2.3 Bao vé Dit liéu ca nhan luén duoc Ngan hang wu tién hang dau. Nham dam bao viéc bao mat

dir liéu c& nhan, Ngan hang da trién khai thuc hién céc bién phap bao vé vat 1y, dién tir, quy
trinh bao vé an toan nhu trang bi hé théng va co s¢ ha tang quan trong bao vé Dir liéu ca
nhan. Mdi nhan vién ciia Ngan hang ciing co trach nhiém tuan tha nghiém ngit cac Quy tic
Ung xir va Pao duc kinh doanh ciia Ngan hang, va ciing phai ludn duy tri ¢&am bao bao mat
Dir liéu c& nhén cua khach hang.
Ensuring the security of your Personal data is our priority. In order to protect the
confidentiality of your Personal data, the Bank has implemented physical, electronic,
procedural safeguards including investment in systems and infrastructure to ensure Personal
data security. Each of our employees are also obliged to strictly follow the Bank’s Code of
Conduct and Ethics, and shall, at all time, trying to maintain the confidentiality of customer
Personal data.

2.4 Bat ky (cac) cong ty, don vi ndo ma dai dién cho hoic c6 quan hé hop tac Ngan hang (“cac
nh? cung cap dich vu”) déu dugc yéu cau bao vé bi mat cua Dir liéu ca nhan trong moi thoi
diém.

Any company(ies), organizations who represent or enter into a business cooperation
relationship with the Bank (the “service providers”), are required to protect the
confidentiality of your Personal data at all time.

2.5 Lién quan dén Piéu 2.4 va Piéu 5.3 néu tai Thdng béo nay, Quy Khéch can biét raing Ngan

hang c6 thé chia sé Dit liéu ca nhan véi (cAc) nha cung cap dich vu va d6i tac kinh doanh cua
Ngan hang phu hgp theo quy dinh tai Thdng bao nay va phap luat hién hanh.
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In relation to Clause 2.4 above and Clause 5.3 below of this Notice, please be noticed that
the Bank may share the Personal data with the Bank’s service provider(s) and business
partners in accordance with this Notice and the current regulations.

3. LUA CHON CUNG CAP DU LIEU
CHOICE TO SUPPLY PERSONAL DATA

3.1

3.2

Viéc thu thap va xu ly Dir liéu ca nhan la diéu can thiét dé Ngan hang co thé xem Xét yéu
cau ctia Quy Khach hang di véi cac san pham hogc dich vu tai Ngan hang. Do vay, néu Quy
Khach hang tur chdi va/hoic khong thé cung cap dir liéu c& nhan theo quy dinh cua Ngan
hang dbi san pham hay dich vu tuong tng, thi Ngan hang s& khong thé cung cap hoic han
che hodc nging cung cap cac san pham va / hoic dich vu cho Quy Khéch hang (vi du: yéu
cau mo tai khoan, ding ky khoan vay).

Processing your Personal data is a necessity to enable the Bank to process your application

for the Bank’s products or services. Thus, should you decline and/or unable to provide

Personal data in accordance with the Bank’s regulation to the respective products and
services, the Bank may not be able to provide or must limit or stop provide the products
and/or services to the Customer (e.g. applying for account opening or loan/financing).

Ngan hang c6 thé giri thdng tin khuyén mai va tiép thi (quang céo) phu hop véi nhu cau va
muc tiéu tai chinh caa Quy Khéach hang, chang han nhu san pham hoac dich vu b sung, ting
han mtc tin dung va céac loi ich bd sung khac. Néu Quy Khéch hang khong mudn nhan céc
thong tin quang céo nay nay, Quy Khach hang vui 1ong giri thdng bao dén Ngan hang, ching
t6i s& xur ly yéu cau ciia Quy Khach hang theo quy dinh.

The Bank may send marketing and promotional offers to meet the Customer financial needs
and objectives such as product or service upgrades, credit increases and other additional
benefits. Should the Customer choose not to receive these marketing and promotional offers,
you can do so by informing us and we shall be processed your request accordingly.

4.  LOAI DU LIEU CANHAN PUQC THU THAP, XU LY
TYPES OF PERSONAL DATA COLLECTED, PROCESSED

Cac loai Dir liéu c& nhan do Ngén hang thu thap cé the thay doi tlly theo méi quan hé kinh doanh
duoc thiét 1ap. Loai dit liéu ca nhan duoc xir ly bao gom:

The types of Personal data collected by the Bank may vary according to the business relationship
that is established. The Personal data collected and processed may include the following:

4.1 Dit liéu ca nhan co ban, bao gom:

General Personal data include:

a)  Ho, chir dém va tén khai sinh, t&n goi khac (néu c6); Ngay, thang, nim sinh; ngay,
thang, nim chét hoic mat tich; Gigi tinh; Noi sinh, noi ding ky khai sinh, noi thuong
tra, noi tam tra, noi ¢ hién tai, qué quan, dia chi lién h¢; Qudc tich; Hinh anh cua c&
nhan; Tinh trang hon nhan; Thong tin vé mdi quan hé gia dinh (cha me, con cai);
Last name, middle name and first name, other names (if any); Date of birth; date of
death or going missing; Gender; Place of birth, registered place of birth; place of
permanent residence; place of temporary residence; current place of residence;
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b)

d)

hometown; contact address; Nationality; Personal image; Marital status; Information
about the individual’s family relationship (parents, children);

S6 dién thoai, sé chizng minh nhan dan, sé dinh danh c& nhan, sb ho chiéu, s gidy
phép l4i xe, s6 bién sb xe, s6 ma s6 thué ca nhan, sé bao hiém xa hoi, s6 thé bao hiém
y té;

Phone number, ID Card number, personal identification number, passport number,
driver’s license number, license plate, taxpayer identification number, social security
number and health insurance card number;

Théng tin vé tai khoan sé cta ca nhan; Dir Liéu c& nhan phan anh hoat dong, lich st
hoat dong trén khéng gian mang;

Digital account information; Personal data that reflects activities and activity history
in cyberspace;

Céc thdng tin khéac gan lién véi hodc gitp xac dinh danh tinh ciia chu thé dit lieu ma
khong phai 1a dir liéu c& nhan nhay cam do khach hang cung cip hoic duoc Ngan hang
thu thap, xac minh dugc trong tieng thoi Ky trén co s khong trai vai quy dinh cua phap
luat.

Information associated with a Customer or used to identify a Customer that is not
sensitive information provided by the Customer or collected, verified by the Bank from
time to time on the legitimate basis.

4.2 Dit liéu ca nhan nhay cam, bao gom:
Sensitive Personal data include:

a)

b)

d)

Quan diém chinh tri, quan diém ton giao;
Political and religious opinions;

Tinh trang stic khoe va doi tu duoc ghi trong hd so bénh &n, khéng bao gom thong tin
vé nhém mau;

Health condition and personal information stated in health record, excluding
information on blood group;

Thong tin lién quan dén nguon goc chang toc, nguon goc dan toc; Thong tin vé dac
diém di truyén duoc thira huéng hoic c6 dugc cua ca nhan; Théng tin vé thudc tinh
vat ly, dac diém sinh hoc riéng cua c& nhan;

Information about racial or ethnic origin; Information about genetic data related to
an individual's inherited or acquired genetic characteristics; Information about
genetic data related to an individual's inherited or acquired genetic characteristics;

Thong tin vé doi séng tinh duc, xu hudng tinh duc cia c& nhan;
Information abour an individual’s sex life or sexual orientation;

Dit liéu vé toi pham, hanh vi pham t6i duoc thu thap, luu trit boi cac co quan thuc thi
phap luat;
Data on crimes and criminal activities collected and stored by law enforcement
agencies;
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f)

9)

h)

Théng tin khach hang cua té chirc tin dung, chi nhanh ngan hang nudc ngoai, to chic
cung tng dich vu trung gian thanh toan, cac té chire duoc phép khéc, gom: thong tin
dinh danh khach hang theo quy dinh cua phép luat, théng tin vé tai khoan, thdng tin
vé tién guri, thdng tin vé tai san gui, théng tin vé cac giao dich cua khach hang véi
Ngan hang, c&c nha cung cap dich vy, dbi tac kinh doanh hozc bén thir ba cuia ching
t6i, thong tin vé t6 chuc, ca nhan 1a bén bao dam tai té chuc tin dung, chi nhanh ngan
hang, té chirc cung &ng dich vu trung gian thanh toan;

Information on customers of credit institutions, foreign bank branches, payment
service providers and other licensed institutions, including: customer identification as
prescribed by law, accounts, deposits, deposited assets, information related to the
transactions between the Customer and the Bank, organizations and individuals that
are guarantors at credit institutions, bank branches, and payment service providers;

Dir Liéu vé vj tri ctia ca nhan duoc xac dinh qua dich vu dinh vi;
Personal location identified via location services;

Thong tin vé (cac) chu tai khoan chung va/hoic cac bén bao dam lién quan dén khoan
vay ctia Quy Khach hang va/hoic tat ca nhiing nguoi lién quan déi véi ho so ding ky
st dung san pham, dich vu ciia Quy Khéch hang tai Ngan hang. Gém nhimg ngudi c6
tén trong cac ho so dang ky sir dung san pham, dich vu cia Ngan hang, bao gém nhung
khong gisi han céc thanh vién gia dinh, dai di¢n theo phap luat, giam déc, c6 dong ca
nhén, thanh vién gop VOI"I nguoi dugc uy quyen va nguol bao lanh. Quy Khach hang
x&c nhan va dam bao rang da nhan duoC su ddng y va uy quyén hop phép cua tat ca
nhitng ngudi nay trudc khi cung cip thdng tin ca nhan caa ho cho Ngan hang xir ly;
va

Information from joint accountholder(s) and/or parties providing security for the
Customer facilities and/or all such persons named in the Customer application for the
Bank products and services. These shall include but not limited to persons named in
documents submitted in support of the Customer application including but not limited
to the Customer family members, legal representative, directors, individual
shareholders, authorized signatories and guarantors. The Customer confirm and
warrant that consent has been obtained for all such individuals mentioned prior for
their respective personal data to be processed by the Bank; and

Céac D Iiéq c4 nhan khac duoc phap luat quy dinh 13 ddc tha va can co bién phép bao
mat can thiet.
Other specific Personal data as prescribed by law that requires special protection.

5. MUCPICHXU LY DU LIEU
USE OF PERSONAL DATA

5.1 Ngan hang thu thap Dix liéu ¢4 nhan dé c6 thé cung cap san pham, dich vu phti hop véi yéu

5.2

cau va muc tiéu tai chinh cia Quy Khéach hang.
The Bank collects the Personal data to provide services, products that meet the Customer
financial needs and objectives.

Ngoai ra, Ngan hang c6 thé hop tac voi cac dbi tac kinh doanh cua minh dé cing phat trién
cac san pham va dich vu hoac trién khai cac chuong trinh khuyén mai, tiép thi co thé lién
quan dén viéc chia sé Dir liéu cé nhan.
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In addition to the above, the Bank may collaborate with business partners to jointly develop
products and services or launch marketing campaigns that may involve the sharing of the
Personal data.

5.3 Ngan hang hoic cac nha cung cap dich vu cia Ngan hang sir dung hodc xu ly Dit liéu ca
nhan cho cac muc dich sau:
The Bank and the service providers of the Bank may used or processed the your Personal
information for the following purposes:

a)

b)

9)

h)

i)

Dé thiét 1ap méi quan hé gitra Quy Khéch hang va Ngan hang va /hoic céc cong ty cé
lién quan hozc lién két véi Ngan hang, cac nha cung cap dich vu va ddi tac kinh doanh
cua Ngan hang;

To establish a relationship between the Customer and the Bank and/or companies
related to or affiliated to the Bank, service providers and business partner of the Bank;

Dé xem xét cac yéu cau cua Quy Khéch hang lién quan san pham va dich vu ciia Ngan
hang;
To process the Customers’ applications for the Bank products and services,

Dé danh gia va kiém tra lich sir tin dung/ning luc tai chinh;
To evaluate and check credit history/financing worthiness;

Pé tao diéu kién va hd trg Quy Khach hang thyc hién cac yéu giai ngan khoan vay va
cac dich vu khac tai Ngan hang;

To facilitate and assist Customer on requesting withdrawals from any loan/services at
the Bank;

Pé danh gia, tham dinh, sang loc, kiém tra, x4c minh va nhan biét khach hang;
To conduct evaluation, due diligence, checking, validation, KYC and screening;

D¢ cung cép cc san pham va dich vu cho khach hang tai quay hay thong qua céc
phuong tién dién t&r nhu thanh toan hoa don, rat tién ty dong/ rat tien mat, thanh toan
the;

To provide products and services to Customer, through face-to-face banking or
through electronic means, such as invoice payment, automatic telling machine/ cash
withdrawals, card payment;

Pé tién hanh nghién ctiu cho cac muc dich phan tich bao gdm nhung khong gidi han &
viéc khai thac va phan tich dir liéu thong qua cac giao dich cua khach hang tai Ngan
hang;

To conduct research for analytical purposes including but not limited to data mining
and analysis of the Customer transation at the Bank;

Pé quan ly khach hang, theo ddi, quan Iy cac san pham, dich vy; danh gia va giam sat
viéc cung cap cac san pham va dich vu;

To manage customers, monitor, manage goods and services, evaluate and monitor
provision of products and services;

Dé tra 1oi cac cau hoi hoac khiéu nai caa khach hang hay giai quyét tranh chap;
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)

k)

p)

q)

Y

To respond to inquires or complaints from the Customer or for dispute resolution;

Dé quan 1y cac chwong trinh khuyén mai, cudc thi, tai trg;
To administer promotions, competitions and sponsoring;

Dé nghién ctru va phat trién cac san pham va dich vu danh cho khéach hang:
For the research and development of products and services for customers;

Dé cho phép Ngan hang, céc cong ty lién quan va / hoic lién két, nha cung cap dich vu
va déi tac kinh doanh ciia Ngan hang gidi thiéu, truyén théng, quang ba, ban chéo cac
san pham, dich vu;

To allow the Bank, the related and/or affiliated companies, service providers and
business partners of the Bank to promote, cross-sell their products and services;

Nham muc dich thu hdi ng, xt Iy khoan ng, tai san bao dam cua khoan no cua Ngan
hang hozc giai quyét tranh chap khac c6 lién quan;

For the purpose of debt collection, settlement of debts, collaterals or settlement of other
related disputes;

Pé thyc thi hoac bao vé cac quyén va nghia vu cua Ngan hang cua cac bén khac dbi
vai Ngéan hang va / hoac cac chi nhanh cua Ngéan hang;

For enforcement or defense of the Bank rights and obligations of other parties to the
Bank and/or the affiliates of the Bank;

Dé ngin chan gian lan hodc phat hién toi pham hodc cho muc dich diéu tra;
To prevent fraud or detect crime or for the purpose of investigation;

Dé danh gia, xtr 1y va diéu tra cac rai ro va khiéu nai lién quan dén bao hiém;
For assessing, processing and investigating insurance risks and claims;

Cho muc dich bao hiém tién guri;
For deposit insurance purposes;

Cho muc dich quan tri ni bo caa Ngan hang, ngan hang me cia Ngan hang va dé cho
phép mot bén c6 thé danh gia bat ky dé xuat hay thuc hién bat ky sy chuyén nhuong,
tham gia, va /hoac lam thay d6i quyén va/hoic nghia vu ciia Ngan hang;

For the purpose of the Bank, the parent bank’s internal management, and to enable a
party to evaluate any proposed or conduct any transferring, participation, and/or
novation of the Bank rights and/or obligations;

Pé tuan thu cac yéu cau hop phap va quy dinh phap luat bao gom cac yéu cau vé tiét
19, thong bao va luu trir dir ligu;

To comply with the legitimate request and regulatory requirements, which may include
disclosure, notification and record retention requirements;

Dé duy tri va bao vé co so thiét bi va tat ca céc thiét bi dau cudi tu phuc vu caa Ngan
hang;
To maintain and protect the Bank premises and all self-service terminals;
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5.4

y)

z)

Dé kiém toan, quan 1y rui ro, béo cao tai chinh, bao céo noi bo va cac bao cao khac co
lien quan theo yéu cau cua co quan, td chiic, ca nhan c6 tham quyén:;

For audit and risk management, financial statements, internal reports and other
relevant reports at the request of competent authorities, organizations and individuals;

Dé tién hanh bat ky dé xuat hoac thuc hién sap nhap, ban, chuyén nhuong hoic dé xuat
chuyén nhugng bat ky phan nao cua lgi ich, tai san, nghia vy, kinh doanh va /hoac hoat
dong cua Ngéan hang;

To carry out any proposed or actual merger, sale, transfer or proposed transfer of any
part of the Bank interests, assets, obligations, business and/or operations;

Pé thuc hién kiém tra tin dung (bao gom nhung khong gidi han khi khéch hang yéu
cau cap tin dung/ sir dung san pham tai chinh va vao cac dip kiém tra dinh ky hay dot
xuat khoan vay cua Quy Khéch hang thuong dién ra mot hodc nhiéu lan trong nam):;
To conduct credit checks (including but not limited to when Customer apply for
loan/financing products and upon periodic or special review of the Customer’s loan
which will normally take place once or more every year);

Pé xur ly thong tin theo quy dinh cua phap luat, theo yéu cau va/hoac dé phdi hop véi
bat Ky co quan c6 tham quyén va /hoic co quan tai phan c6 lién quan;
To process information per the requirement of the law, to fulfill the request and/or to
cooperate with any competent authorities and/or related jurisdiction;

Cho cac muc dich khac khdng tréai voi phap luat hién hanh va dugc sy dong y ciia khach
hang tai cac van ban khac; va

For such other purposes that are not forbidden by law and with the Customer’s consent
at other documents; and

Tat ca cac muc dich khac phi hop vai bat ky muc dich nao & trén.
For all other purposes which fit with any of the purposes mentioned above.

Dix liéu ghi hinh (c6 hay khong c6 &m thanh), anh va/hoac hinh anh cuy thé tir camera an ninh
c6 thé dugc str dung cho muc dich quan ly chat luong, phat hién va ngan ngira téi pham hozc
viéc str dung trai phép céc co sd, thiét bi, san pham, dich vy, tru s ciia Ngan hang va phuc
vu cho muc dich diéu tra.

Video recordings (with or without sound), specific photos and/or images from security
camera, may also be used for quality assurance purposes, detecting and deterring crime or
suspicious, inappropriate or unauthorized use of our facilities, products, services the Bank’s
premises and for investigation purposes.

CACH THUC THU THAP, XU LY DU LIEU
DATA COLLECTION AND PROCESSING METHODS

Dit liéu c& nhan c6 thé dugc Ngan hang thu thap, xu ly theo cac cach thic sau:
The Personal data may be collected, processed by the Bank via the following methods:

(i)

Ngan hang tu xu ly hoac xu ly thong qua bén thir ba theo uy quyén hoic co xac lap quan hé
hop dong vai Ngéan hang, bao gom ca truong hop Ngéan hang cha dong xac minh, xtr ly D
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(i)

(iii)

(iv)

(v)

(vi)

(vii)

liéu c& nhan théng qua cac co quan, to chuc, ca nhan, bén tha ba cé lién quan trong qué trinh
thiét 1ap méi quan hé véi Quy Khach hang.

The Bank shall processes by itself or through a third party with authorization or contractual
relationship with the Bank, including when the Bank actively verifies and processes the
Personal data through relevant agencies, organizations, individuals and third parties during
the course of establishing relationships with customers.

Dir liéu c& nhan c6 thé duoc Ngan hang thu thap tir viéc khach hang truy cap vao Website,
ng dung ngan hang truc tuyén cia Ngan hang (vi du: dia chi IP may tinh cua Cha thé Dt
liéu va tép thong tin nguoi dung), hay con goi la cookie. Néu Khach hang khong mubn bat
cookie, Khach hang c6 thé thay ddi cai dat trén trinh duyét va/hoac thiét bi di dong cua minh.
Your Personal data may be collected by the Bank when the customer's access to the Website,
the Bank's online banking application (for example, the Data Subject's computer IP address
and user information file), also known as cookies. If the Customer does not wish to enable
cookies, he or she may change the settings on his browser and/or mobile device.

Néu Quy Khéch hang c6 mot hay nhiéu tai khoan tai Ngan hang, thi Ngan hang cé thé két
ndi cac tai khoan va dir liéu ca nhan cua Quy Khach hang véi nhau dé Ngan hang c6 thé cé
thdng tin tong thé vé san pham dich vy cua Khach hang tai Ngan hang.

If the Customer has one or more accounts with the Bank, the Bank may link the Customer
accounts and Personal data together so that the Bank can have general information about
the Customer’s producs and services at the Bank.

Ngan hang c6 thé thu thap va xu ly dix liéu ghi am, ghi hinh (c6 hay khdng c6 am thanh), anh
va/hoic hinh anh cu thé caa khach hang c6 thé duoc ghi lai tir camera an ninh duoc lip dat
tai tru s, van phong, dia diém kinh doanh, théng qua céac thiét bi dau cudi tu phuc vu cua
Ngan hang, thiét bj dién thoai hoic tai cac sy kién caa Ngan hang.

The Bank may collect and process audio/video recordings (with or without sound), customer-
specific photos and/or images which may be captured from security cameras installed at the
head office, premises, offices, business locations, via self-service terminals of the Bank,
landline or at the Bank’s events.

Viéc xir ly dit liéu ca nhan cua Khéch hang c6 thé duoc thuc hién dudi bat ky hinh thire nao,
bao gdm nhung khong gidi han viéc xu ly thong qua ban gidy, ban ghi am, ghi hinh hozic
dudi hinh thae thong diép di liéu dién tu.

The processing of the Customer's Personal data can be done in any form, including but not
limited to processing through paper, audio, video recording or in the form of electronic
information messages.

Viéc chuyén dir liéu ca nhan cua Khach hang cho cac co quan, té chiic, c4 nhan trong nuée
hoac ra nudc ngoai s€ duoc thuc hién cho cac muc dich phu hop véi quy dinh tai Thong bao
nay hodc vin ban khac co lién quan dén khéach hang trong ting thoi ky.

The transfer of the Customer’s Personal data to agencies, organizations and individuals
domestically or abroad will be done for the purposes in accordance with the provisions of
this Notice or other documents related to the customers from time to time.

Quy Khach hang xac nhan va dépg y rang trong qua trinh xir ly Dit liéu c& nhan cua Khach
hang, Ngan hang c6 thé s& chuyen Dit liéu ca nhan cua Khach hang ra bén ngoai lanh tho
Viét Nam nham muc dich phuc vu cho viéc cung cap san pham, dich vu cho Khach hang.
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Ngan hang s& thyuc hién tat ca cac bién phap bao vé dit liéu can thiét &é dam bao an toan dbi
véi dir liéu ca nhan cua Khach hang.

The Customer acknowledges and agrees that during the course of processing your Personal
data, the Bank may transfer your Personal data outside of Vietnam for providing products
and services to the Customer. The Bank will take all necessary data protection measures to
ensure the security of customers' personal data.

(viii) DS véi mot s6 san pham bao hiém hogc san pham, dich vu khéc do Ngan hang lam dai Iy,

(ix)

(x)

(xi)

trung gian, Ngan hang s& hoat dong theo uy quyén cua bén thir ba Ia t6 chic, ca nhan cung
cap dich vu vé bao hiém, cung cap san pham dich vu khac tuong tmg. Theo d6, Ngan hang
sé& thu thap va xir Iy Dit liéu ca nhan va cd thé chuyén Dix liéu ca nhan nay cho bén thi ba do
xtr ly theo muc dich da duoc théng bao cho Khach hang tai van ban nay va/hoic nhiam phuc
vu cho muc dich thiét 1ap mdi quan hé gitra Quy Khach hang va bén thtr ba d6, va/hoic cho
muc dich khac duoc sé dugc thong bao cho Quy Khach hang trong tirng thoi ky.

For some insurance products or other products and services provided by the Bank as an
agent or intermediary, the Bank will act under the authorization of a third party who is an
organization or individual providing insurance service or other corresponding products and
services. Accordingly, the Bank will collect and process the Personal data and may transfer
the Personal data to such third party for processing according to the purpose notified to the
Customer in this document and/ or for the purpose of establishing a relationship between the
Customer and such third party, and/or for such other purpose as will be notified to the
Customer from time to time.

Trong trudng hop can chuyén Dix liéu ca nhan nhay cam cua khach hang cho Bén Xt Ly Dix
liéu ca nhan, bén thir ba khac (néu cd), Ngan hang sé ap dung bién phap bao vé hoic ma hoa
cao nhat theo quy dinh noi bo cua Ngan hang trong quéa trinh chuyén D liéu ca nhan nhay
cam.

In case it is necessary to transfer the Customer sensitive Personal data to the Personal Data
Processor, other third party (if any), the Bank will apply the highest protection or encryption
measures in accordance with the Bank’s internal regulations during the transfer of sensitive
Personal data.

Ap dung cac cong nghé, ang dung, phan mém do Ngan hang tu phat trién hozc thué bén thir
ba (tir d6i tac cung cap trong nudc hodc nudc ngodi) phét trién trong qué trinh xir ly Di liéu
ca nhan.

Applying technologies, applications, software developed by the Bank itself or hired a third
party (from domestic or foreign supplier partners) develop during the course of processing
Personal data.

Céc céch thirc xir ly khac tly theo quyét dinh ciia Ngan hang ma khong trai voi quy dinh cua
phap luat.

Other methods of processing at the Bank's discretion and not contrary to the provisions of
law.

TIET LQ DU LIEU CA NHAN
DISCLOSURE OF PERSONAL DATA

7.1

Khi d& cap dén cac don vi, t6 chirc, bén thi ba nhu néu tai Didu 7.2 dudi day s& duoc hiéu
bao gom tat ca nhan vién cua ho.
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Within the below Article 7.2, when reference to the agencies, organizations, third parties, it
would include the staffs of said agencies, organizations, third parties.

7.2 Ddi voi cac muc dich ¢ trén va nham muc dich phuc vu cho Quy Khach hang, dit liéu ca
nhan cua Quy Khach hang cé thé dugc cung cap cho va xi ly boi:
For the purposes above and assisting the Customer, the Personal data of the Customer may
be provided to:

a)

b)

d)

Co quan nha nuéc c6 tham quyén, t6 chirc, c4 nhan theo quy dinh cua phép luat; Bat
ky nguoi nao, bén thir ba nao theo quy dinh ctia phép luat, chinh phua hodc quy dinh
hién hanh dé céng bé thong tin.

Competent authorities, organizations and individuals as prescribed by law; any
person, third party required by the applicable law, government or regulation to
disclose information.

Ngan hang va cac ¢ van chuy@n mén, nhan vién cua Ngan hang.
The Bank and its professional advisors and employees.

Ngan hang me, cdng ty lién két, ddi tac cua Ngan hang, t6 chuc tin dung khéc, t6 chuc
khac nham muc dich phuc vu, cung cap san pham, dich vu cho Quy Khach hang.
Parent bank, affiliates, partners of the Bank, other credit institutions, other
organizations for the purpose of serving and providing products and services to the
Customer.

Bat ky ngudi nao co nghia vu bao mat dbi vi Ngan hang hoic voi cac cong ty lién
quan, hozc lién két vai Ngan hang (du & trong hay ngoai Viét Nam).

Any person with confidentiality obligations towards the Bank or the related companies,
or affiliates of the Bank (whether inside or outside Vietnam).

Bat ky t6 chuc tai chinh ndo cap hodc c6 ¥ dinh cap bat ky han muc tin dung/ tai chinh
nao cho Quy Khach hang, Trung tam Théng tin Tin dung hoic bat ky Té chiic thdng
tin tin dung khac dugc thanh 1ap phi hop theo quy dinh phép luat hién hanh, bat ky co
quan co lién quan nao khac dugc phép luat cho phép thu thap thong tin d6, cac co quan
chtic nang/céc co quan do Ngan hang Nha nudc Viét Nam thanh lap va/hoic bat ky ca
nhan nao khéc c6 thé dugc phap luat hoic bit ky co quan chinh phu ndo va/hoic co
quan quan ly va/hoic bat ky hiép hoi nganh lién quan.

Any financial institution that grants or intends to grant any credit/financial line to the
Customer, Credit Information Center or any other credit information institution
established in accordance with the applicable laws, any other relevant agencies
authorized by law to collect such information, competent authorities/agencies
established by the State Bank of Vietnam and/or any other person who may be
authorized by law or any government agency and/or regulatory body and/or any
related industry association.

Té chirc cung cap dich vu tra ciru, xac minh, xép hang thdng tin khach hang, ké ca cong
ty thdng tin tin dung.

Organizations providing service such as search, verifying and rating customer
information, including credit information companies.
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g)  To chiic, c& nhan hanh nghé luat su, t6 chirc hanh nghé cong ching, to chic thira phat

lai va cac thira phat lai, to chirc kiém toan doc 1ap, to chac cung cap dich vu dinh gia,
tham dinh gi4, va t6 chirc, ca nhan cung céap dich vu vé ké toan, thué, bao hiém x4 hoi
cho Ngan hang va’/hoac Quy Khach hang.
Law-practicing organizations and individuals, notarization-practicing organizations;
bailiff-practicing organizations, and bailiffs, independent auditing organizations,
valuation and appraisal service providers, and accounting, tax and social insurance
services organizations and individuals to the Bank and/or the Customer.

h)  Tb chuc, ca nhan cung cap dich vu vé bao hiém nhan tho, phi nhan tho va/hoic cac loai
hinh bao hiém khéc theo quy dinh cua phép luat trong ting thoi ky.
Organizations and individuals providing life insurance, non-life insurance and/or
other types of insurance services as prescribed by law from time to time.

i)  To chuic, ca nhan cung cap dich vu luu trix théng tin, tai liéu.
Organizations and individuals providing information and document storage services.

)] To chuc, ca nhan cung cap dich vu cdng nghé théng tin, ban quyén hé thong phan
mém, chix ky s6, chit ky dién tir, hoa don dién tir, dich vu vién thong, két ni mang,
duong truyén
Organizations and individuals who provide information technology services, system,
software, digital signatures, electronic signatures, e-invoices, telecommunications
services, network connection, transmission lines

k)  Bén thir ba bat ky nhan ay quyén cua Ngan hang hodc cé méi quan hé hop dong, dai ly

v6i Ngan hang trong qua trinh xac minh, nhan biét khach hang, thu thap, xa ly Dit liéu
ca nhan cua khach hang, thu héi ng, khuyén mai, quang céo, gigi thiéu, quan ly tai
khoan, quan ly khoan vay, quan ly tai san guri, tai san bao dam, quan ly, Itru trix dir ligu
ca nhan khac cua khach hang hoac thyc hién cong viéc bat ky nham hd tro cho Ngan
hang trong viéc cung cap dich vy, san pham Ngan hang theo yéu cau cua khach hang
hodc nham thyc hién theo cac nhu cau quan ly ndi bo Ngan hang.
Any third party authorized by the Bank or having a contractual relationship with the
Bank for the purpose of verification, customer identification, collection and processing
of customer Personal data, debt collection, promotions, advertising, customer
referrals, account management, loan management, deposit management, collateral
management; Data storage, Data processing or any other service to assist the Bank in
providing our services or products to the Customer or to comply with the Bank's
internal management needs.

I) Bt ky nguoi bao 1anh, bén bao dam nao hozc bat ky ngudi nao ¢ y dinh thanh toan
bat ky sd tién chua thanh todn nao theo (cac) khoan tin dung do Ngan hang cap cho
Quy Khéch hang; Bat ky té chuc tai chinh hozc té chuc ndo khac ma Quy Khéch hang
c6 hodc dugc dé xuét giao dich.
Any guarantor, security provider or any person intending to settle any outstanding
amounts under the facility(ies) granted by the Bank to the Customer. Any financial or
other institution with which you have, or proposed to have dealings with.

m)  Bét ky nha diéu hanh, cdng ty moi gisi bao hiém nao va bat ky hiép hoi hoac lién doan
nao cua cac nha diéu hanh cdng ty bao hiem.
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p)

Any operator, insurance broker and any association or federation of insurance
company operators.

Bat ky ca nhan hoac cong ty nao ma Ngan hang tham gia hop nhat/chuyen nhuong/ban
hoic d& xuat hop nhat/chuyén nhuong/ban bat ky phan nao cua quyén loi, tai san, nghia
vu, kinh doanh va/hoic hoat dong cua c& nhan/té chirc do.

Any person or corporation to whom we merge/transfer/sell or proposed to
merge/transfer/sell any part of its interests, assets, obligations, business and/or
operations.

Bat ky nguoi nao dugc Khach hang uy quyen chi dinh, uy thac, ngudi ddng uy thac,
cha dau tu hodc nguoi khac cé lién quan dén viéc Ngan hang cung cap dich vu hoic
san pham cho Quy Khéch hang.

The Customer’s authorized person, nominee, trustee, co-trustee, solicitor or other
person who is involved with the provision of services or products by the Bank to the
Customers.

CAc bén thtr ba 12 bén nhan ty quyén, nha thau phu caa cic co quan, to chic, ca nhan
néu trén day.

Third parties who are authorized parties, sub-contractors to the above-mentioned
agencies, organizations and individuals.

8. QUYEN VA NGHIA VU CUA CHU THE DU LIEU
CUSTOMERS’S RIGHTS AND OBLIGATIONS

8.1 Lién quan dén Dix liéu c& nhan, Khéach hang cé cac quyén sau:
The Customer has the following rights regarding the Personal data:

a)

b)

d)

Quyén duoc biét: duoc biét vé hoat dong xtr ly dit liéu c& nhan caa minh, trir truong
hop luat co6 quy dinh khac.

Right to be informed: The Customer has the right to be informed that the Personal data
is being processed, unless otherwise provided by law.

Quyén dong ¥: ddng y hodc khong dong y cho phép xtr Iy Dit liéu ca nhan cia minh,
trir truong hop luat c6 quy dinh khac.

Right to give consent: The Customer has the right to give consent or disagree to the
processing of the Customer Personal data, unless otherwise provided for by law.

Quyén truy cap: duoc truy cap dé xem, chinh stra hoc yéu cau chinh sira Dit liéu ca
nhéan cua minh, trir truong hop luat c6 quy dinh khéc.
Right to access Personal data: The Customer has the right to access the Customer
Personal data in order to look at, rectify or request rectification of the Customer
Personal data, unless otherwise provided for by law.

Quyén rdt lai sy dong y: duoc quyén rut lai sy ddng y cua minh, trir trudng hop luat cd
quy dinh khéc.

Right to withdraw consent: The Customer has the right to withdraw his/her consent,
unless otherwise provided for by law.
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e)  Quyén xda dit liéu: duoc x6a hoic yéu cau x6a Dit liéu ca nhan caa minh, trir truong
hop luat c6 quy dinh khac.
Right to delete Personal data: The Customer has the right to delete or request to delete
the Customer Personal data, unless otherwise provided for by law.

f)  Quyén han ché xu ly dit liéu: dwoc yéu cau han ché xu ly dix liéu cua minh, trir trueong

hop luat c6 quy dinh khéc. Viéc han ché xu ly Dt liéu c& nhan dugc thuc hién trong 72
gio sau khi c6 yéu cau cua Quy Khach hang ddi véi toan bo Dit liéu ca nhan ma khach
hang yéu cau han ché, trir truong hop luat c6 quy dinh khéc.
Right to request restriction on processing Personal data: The Customer has the right
to request the Bank restricting the processing of the Customer Personal data, unless
otherwise provided for by law. The restriction on the processing of Personal data shall
be implemented within 72 hours after the Bank received the Customer request, and
shall applied to all Personal data as per the Customer request, unless otherwise
provided for by law.

g)  Quyeén cung cap dir lidu: dugc yéu cau Ngan hang cung cap Dix liéu ca nhan cua minh,
trir truong hop luat c6 quy dinh khac.
Right to obtain Personal data: The Customer has the right to request the Bank to
provide your Personal data, unless otherwise provided by law.

h)  Quyén phan di xu ly dit liéu: phan d6i Ngan hang nham ngan chan hozc han ché viéc

tiét 16 hodc sir dung Dit liéu ca nhan cia minh cho muc dich quang céo, tiép thi, trir
truong hop luat co quy dinh khac. Ngan hang s& thyc hién yéu cau caa khach hang
trong 72 gio sau khi nhan dugc yéu cau, trir truong hop luat co quy dinh khac.
Right to object to processing the Personal data: The Customer has the right to object
to the Bank in order to prevent or restrict the disclosure of the Personal data or the use
of the Customer Personal data for advertising and marketing purposes, unless
otherwise provided for by law. The Bank shall comply with the Customer request within
72 hours after receiving the request, unless otherwise provided by law.

i) Quyén khiéu nai, té céo, khai kién: c6 quyén khiéu nai, té c4o hoac khai kién theo quy
dinh cua phéap luat.
Right to file complaints, denunciations and lawsuits: The Customer has the right to file
complaints, denunciations and lawsuits as prescribed by law.

i) Quyén yéu cau bdi thuong thiét hai: co quyén yéu cau bdi thuong thiét hai theo quy

dinh cta phap luat khi xay ra vi pham quy dinh vé bao vé Dit liéu c& nhan cua minh ma
do 16i cia Ngan hang, trir truong hop cac bén cé thoa thuan khac hoic luat co quy dinh
khéac.
Right to claim damage: The Customer has the right to claim damage as prescribed by
law when there are violations against regulations on protection of the Personal data
attributable to the Bank, unless otherwise agreed by parties or unless otherwise
prescribed by law.

K)  Quyén ty bao vé: c6 quyén ty bao vé theo quy dinh cua B6 luat Dan sy, luat khac c6

lién quan va Nghi dinh nay, hoac yéu cau co quan, t6 chic ¢6 tham quyén thuc hién
cac phuong thirc bao vé quyén dan su theo quy dinh tai Didu 11 Bo luat Dan su.

HLBVN/Privacy Notice/Jul’23 15



8.2

Right to self-protection: The Customer has the right to self-protection according to
regulations in the Civil Code, other relevant laws and this Decree, or request
competent agencies and organizations to implement civil right protection methods
according to regulations in Article 11 of the Civil Code.

Lién quan dén Dit liéu ca nhan, Quy Khach hang c¢6 cac nghia vu sau:
The Customer has the following obligations regarding the Personal data

a)  Tu bao vé Dir liéu ca nhan cua minh; yéu cau cac té chic, c& nhan khac c6 lién quan
bao vé Dir liéu ca nhan cua minh
To protect the Customer own Personal data; request relevant organizations and
individuals to protect the Customer Personal data.

b)  To6n trong, bao vé dir liéu ca nhan cua ngudi Khac.
To respect and protect others’ Personal data.

¢)  Cung cap day du, chinh xac dir liéu ca nhan khi dong ¥ cho phép xtr ly Dix liéu ca nhan.
To fully and accurately provide the Customer Personal data when the Customer
consents to the processing.

d)  Tham gia tuyén truyén, pho bién k§ ning bao vé Dit liéu c& nhan.
To participate in dissemination of Personal data protection skills.

e)  Thuc hién quy dinh cua phap luat vé bao vé Dit liéu ca nhan va tham gia phong, chéng
cac hanh vi vi pham quy dinh vé bao vé Dir liéu ca nhan.
To comply with regulations on protection of Personal data and prevent violations
against regulations on protection of Personal data

9. BAO VE DU LIEU VA HAU QUA, THIET HAI KHONG MONG MUON CO THE XAY

RA

PERSONAL DATA PROTECTION AND UNDESIRABLE CONSEQUENCES

9.1

9.2

Bao v¢ Dir li¢u ca nhan trong qua trinh xir ly D@ liéu c& nhan cua Khach hang ludn duoc
Ngan hang wu tién hang dau. Tuy nhién, qua trinh xir Iy Dit liéu c& nhan van tiém an mot sé
rai ro, hau qua khdng mong mudn nhu ro ri dir ligu.

While processing the Personal data, the Bank always prioritized protecting the customer’s
personal data. However, the process still has some risks and undesirable consequences such
as personal data leakage.

Vi 1& d6, Ngan hang khong nging thuc hién cac giai phap dé ngin ngira, giam thiéu cac rui
ro néu trén, bao gom nhung khong gidi han:

Therefore, the Bank constantly implements the solutions to prevent and minimize the risks
mentioned above, including but not limited to:

a)  Thuc hién danh gia tac dong xtr ly Dir liéu ca nhan theo quy dinh phap luat.
Conduct Personal data impact assessment as prescribed by law.
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10.

11.

12.

b)  Dinh ky thuc hién kiém tra, soat xét cac bién phap ky thuat, bién phap quan ly trong
bao vé Dir liéu ca nhan.
Periodically review its technical and managerial measures to protect Personal data.

c)  Té churc tuyén truyén, huan luyén cho cac nhan vién co trach nhiém xir ly Dir liéu ca
nhan.
Provide training and communication to staffs who process the Personal data.

d)  Chi thiét 1ap quan hé hop dong véi cac bén thi ba xt 1y dit lidu c6 co sé ha ting va
cam két bao vé dir liéu theo quy dinh va tiéu chuan cua phép luat.
Only establishes contractual relationships with personal data processors who have the
infrastructure and commitment to protect the Customer Personal data in accordance
with the standards and requirements of the laws.

e)  Tuan tha cac quy dinh vé bao vé thdng tin c& nhan.
Comply with regulations on personal data protection.

THOI GIAN BAT PAU VA THOI GIAN KET THUC XU LY DU LIEU
PERSONAL DATA PROCESSING START AND ENDING TIME

Thoi gian xir 1y dit ligu bat dau (i) ké tir ngay Khach hang thuc hién cung cap/cho phép Ngan
hang xu ly Dit lieu ca nhan hodc (ii) ngay Khach hang xac lap quan hé nham sir dyng cac san
pham, dich vu cua Ngan hang, tly thugc ngay nao dén som hon, va két thic khi Dir liéu ca nhan
duoc tiéu hary/ cham dat xu ly theo thoa thuan va/hodc theo quy dinh caa phap luat.

Personal data processing time starts from: (i) the date the Customer provides/gives his/her
consent to the Bank to process the Personal data or (ii) the date the Customer establishes a
relationship to use the Bank's products and services, whichever is earlier, and end when the
Personal data are destroyed/terminated according to agreement and/or the laws.

SUA POI THONG BAO
REVISION OF THE NOTICE

Thong bao nay c6 thé dugc Ngan hang xem xét va sira doi theo tirng thoi diém va s& duoc cap nhat
theo tirng thoi ky trén trang web cua Ngan hang (www.hlbank.com.vn) va/hoac cac phuong tién
khach thich hop do Ngéan hang quy dinh.

This Notice may be reviewed, revised and updated by the Bank on its website from time to time
(www.hlbank.com.vn), and/or other appropriate means of communication as the Bank may define.

LIEN HE
CONTACT

Moi thdng tin chi tiét, Quy Khéach hang vui long lién hé Ngan hang theo thong tin chi tiét dudi day
dé duoc hd tro:
For more information, please contact the Bank using the details below:

Trung tam Hé Tro Khach Hang
Customer Support Center

Hotline: 1900633068 (Trong nudc/Domestic) hodc (+84) 28 73008100 (Quéc té/International)
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https://www.hlbank.com.vn/vi/personal-banking/home.html

Email: ask@hlbvn.hongleong.com
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